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FJA OdaTeam — Automatizacija izmjena u portfelju osiguranja

FJH Group:

»» Home »» About FIH

+++ Latest News +++

August 21, 2007
FIH enjoys a successful first
half-year 2007

more ==

August 8, 2007

CIGNA Group Insurance (zoes
Live with F1A-US' Product
Machine

more >>

EH

»* Products & Services »* Investor Relations

Contact us | Imprint | Site map

»* Press Room  »* News & Events

Welcome to FIH

The FIH Group is a leading supplier of
zoftware and consultancy services for
inzurance companies and other financial
services providers.

FIH offers a succes=ful combination of IT
know-how and insurance expertice plug
decades of experience. PYLON GmbH is a
ctrong partner that boosts our core areas of
expertise and completes our portfolic.

About half of all German life insurers number
among our longstanding clients. Cur
products are also in demand internationally:
FIH =oftware is used for 26 countries
throughout the world.

our complete, integratec sclutions support
our clients in all key business processes.

For further information about our
comprehensive portfolio of products and
services please refer also to

m FJ1A-US for the US market
m FJA OdaTeam for eastern europe

- s y
g D/

FJI* FIH &3 » Elsenheimerstr. 65 » O-80687 Munich « Phone +43 89 /7 69 01-0 « Fax +49 89 /7 69 88 12 « info@fjh.com
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Poslovni partneri FJH »FJH Group
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Poslovni partneri FJA Oda Team » FJA OdaTeam — partneri

Merkur zavarovalnica, Ljubljana (Slovenia)

Merkur osiguranje, Zagreb (Croatia)

Merkur osiguranje, Sarajevo (Bosnia and Herzegovina)
Merkur osiguranje, Belgrade (Serbia)

Woustenrot poistovna, Bratislava (Slovakia)

Woustenrot zivotna poistovna, Prague (Czech Republic)
Signal Iduna, Warsaw (Poland)

Signal Iduna Services, Bucharest (Romania)

INTER Polska, Warsaw (Poland)

KD Life (Slovenia, Slovakia, Czech Republic)

KD Life, Bucharest (Romania)

KD Life, Sofia (Bulgaria)

ARAG, Ljubljana (Slovenia)

AXA (Czech Republik, Slovakia)

Aspecta Zycie, Warsaw (Poland)

+ nekoliko osiguravajucih ku¢a u fazi uvodenja sustava u produkciju
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Poslovni partneri FJA Oda Team - fokus “zivot” » FJA OdaTeam — partneri

Merkur zavarovalnica, Ljubljana (Slovenia)

Merkur osiguranje, Zagreb (Croatia)

Merkur osiguranje, Sarajevo (Bosnia and Herzegovina)
Merkur osiguranje, Belgrade (Serbia)

Woustenrot poistovna, Bratislava (Slovakia)

Wistenrot zivotna poistovna, Prague (Czech Republic)
Signal Iduna, Warsaw (Poland)

Signal Iduna Services, Bucharest (Romania)

INTER Polska, Warsaw (Poland)

KD Life (Slovenia, Slovakia, Czech Republic)

KD Life, Bucharest (Romania)

KD Life, Sofia (Bulgaria)

ARAG, Ljubljana (Slovenia)

AXA (Czech Republik, Slovakia)

Aspecta Zycie, Warsaw (Poland)
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SOA - Integracija servisa (usluga)

FJA OdaTeam’s system

Partner Commission Reinsurance
Interface Interface Interface
Contract
Interface
Partner Commission Reinsurance
Interface Interface Interface
Service Service Service Service
PARTNER| [CONTRACT| |[COMMISSION| [REINSURANCE
Insurer’s FJA Insurance RE-
CRM OdaTeam’s agency’s insurer’s
system system system system

EH

Poslovni vidiki

»

»

»

»

Inter-connectivity (B2B)
Automatizacija poslovnih procesa
Business process management

Upravljanje Zivotnog cikla
ugovora osiguranja
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SOA - Integracija servisa (usluga)

FJA OdaTeam’s system

Partner Commission Reinsurance

Interface Interface Interface Poslovni vidiki
Contract
Interface » Inter-connectivity (B2B)

Partner Commission Reinsurance Aut ti . | ih

Interface Interface Interface » utomatizacija posiovnin procesa

Service Service Service Service » Business process management

PARTNER| [CONTRACT| |[COMMISSION| [REINSURANCE

» Upravljanje Zivotnog cikla
ugovora osiguranja

Insurer’s FJA Insurance RE-
CRM OdaTeam’s agency’s insurer’s
system system system system

EH
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Upravljanje zivotnog cikla osiguranog ugovora (1/3)

Primjer: Unit-linked ugovor — registracija i izmjene

Nerasporedeni

poslovni
procesi

Rasporedeni
poslovni
procesi

EH

Registracija police | zmjena premije
Pretpis prve premije
Prva etapa Druga etapa Treéa etapa
- Registracija - Registracija - Registracija
naplate naplatc. - naplatc. )
- Investicija - Investicija - Investicija e
premije premije premije ndexsacija -
(promjena premije)
-Automatski -Automatski
pretpis premije pretpis premije
. -Uzimanje . -Uzimanje .
Obra.cEJ.n troskova i riziko Ob”fcfl.“ troskova i riziko ObrzEcHn
provizije prcmijc sa fonda provizije prcmijc sa fonda provizije
Slajd 8
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Upravljanje zivotnog cikla osiguranog ugovora (2/3)

Transparentan pregled svih operacija (procesa), vezanih uz osigurani ugovor

u Citavom zivotu police

Primjer: Histori€ni pregled svih obavljenih procesa, rasporedenih i nerasporedenih,

u danom vremenskom isjeku Zivota osiguranog ugovora

HISTORY TRACK FOR CONTRACT: 123456

PROCESS ENTRY DATE|EFFECTIVYE DATE |USER PROCESS PARAMETERS
Fegi=stering of newv policy 2502 2006 16:00 |25.02.2006 Smith ==details==
Debit of first premium 26.02.2006 11:00 |26.02.2006 Br v ==rletailz==
Fegi=stering of paid premium 05.03.2006 1410 |05.03.2006 Willz ==details==
Investment of premium 05.03.2006 1514 |05.03.2006 Harris ==detaila==
Commission settlement 15.03.2006 10000 [15.03.2006 Administrator ==rletailz==
Change of investment strategy 01.04 2006 0953 |01.04.2006 Harris ==details==
Automatic premium debit 03.04 2005 0210 |03.04.2006 Braosn ==letails==
Debit of co=t and risk premium  |03.04.2006 0513 |03.04.2006 Harris ==details==
Fegistering of paid premiun 05.04 2006 14:10 |05.04 2006 Wil ==rjetailz==
Investment of premium 05.04 2006 1514 |05.04.2006 Harris ==details==
Commnis=ion settlemnent 15.04 2006 0300 (1504 2006 Adminiztrator ==dletailz==
Automatic premium debit 02.05.2006 04:00 |02.05.2006 Brosn ==details==
Debit of co=t and risk premium  |02.05.2006 0600 (02052006 Harris ==detaila==
Fegi=stering of paid premium a7.05.2005 14:45 |07.05.2006 Willlz ==letails==
Investment of premium 03.05.2006 05:00 |05.05.2006 Harris ==detaila==
Commission settlement 15.05.2006 0200 [15.05.2006 Administrator ==rletailz==
Indexation 01.06.2006 1245 |01.06.2006 Rooney ==details==

Ferformed busines= processes on contract 123456 in the period 01 .01.2006 — 05.06.20068

Slajd 9

ICTI 2007, Brijuni Okt 17-20




DEMO prezentacija (uvid u sustav FJA Symass Il)

Proces vrijednovanja ugovora

Manualna promjena premije “za nazad”

Naprijedovanje ugovora na “vrjijemenskoj osi”

HISTORY TRACK FOR CONTRACT: 123456

FPROCESS EHTRY DATE|EFFECTIV¥E DATE |USER PROCESS PARANETERS
Fegi=stering of newv policy 25.02 2005 16:00 |25.02.2006 Smith ==letails==
Debit of first premium 26.02.2006 11:00 |26.02.2006 B ==details==
Fegistering of paid premiun 05.03.2006 14:10 |05.03.2006 Wil ==rjetailz==
Investment of premium 05.03.2006 1514 |05.03.2006 Harris ==details==
Commnis=ion settlemnent 15022006 10:00 (15032006 Adminiztrator ==dletailz==
Changse of investment strategy 01.04 2006 0353 |01.04.2006 Harris ==details==
Automatic premium debit 03.04 2006 010 |03.04.2006 Brovn ==detaila==
Debit of co=t and risk premium  |03.04.2006 0513 |03.04 2006 Harris ==details==
Fegistering of paid premium 05.04 2006 1410 |05.04.2006 Willz ==detaila==
Investmnent of premiumn 05.04 2005 1514 |05.04.2006 Harris ==letails==
Commniz=ion settlemnent 15.04 2006 0300 1504 2006 Adminiztrator =oetaile==
Antomatic premium debit 0Z2.05.2006 04:00 |02.05.2006 Bir v ==rletailz==
Debit of co=t and risk premium  |02.05.2006 0600 (02052006 Harris ==details==
Fegistering of paid premiun O7.05.2006 14:45 |07.05.2006 Wil ==rjetailz==
Investment of premium 03.05.2006 0500 |05.05.2006 Harris ==details==
Commnis=ion settlemnent 15.05 2006 0200 (1505 2006 Adminiztrator ==gletailz==

Ferformed business processes on contract 123456 in the period 01 .01 . 2006 — 05 .06.2006
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Automatizacija izmjena — sto je vazno

Ergonomija izmjena
Nizi troSkovi rada
Manje greSaka sa strane korisnika

Modeliranje poslovnih procesa, Standardizacija!

ViSe ciklova obrade pojedinaCnog osiguranja
Paralelne obrade (izmjene)
Medusobno zavisne obrade

Automatizacija izvodenja izmjena na Citavom portfelju
Razliciti produkti (vrste osiguranja)
RazliCiti poslovni procesi
RazliCita kompleksnost izvodenja izmjena

Integracija u ostale poslovne procese (dnevni rad, nove police, reporting, idr.)
Auditibility (historija izmjena)

Slajd 11
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Upravljanje zivotnog cikla osiguranog ugovora (3/3)

Primjer:
Cikli u éitavom trajanju osigurane police zivotnog osiguranja,

vezanog za investicijske fondove

Non technical cycle
Change Palicy hnldar)

Technical cycle

!
& >
I

New Contract

Indexation j

Fund dependent cycle

EH

-
Premium Investment 1H- Premium Invesiment 2
o
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Diskusija, mogucnost detaljne prezentacije

A OdaTeam
Posjetite
SYMASS
Pisite na:

complete solution
for insurance business
process management

am—

EH
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